Shipping & Returns

Jewellery will be dispatched via special delivery (UK).  For outside UK shipping, please enquire via email.  Packages sent via Royal Mail special delivery or recorded - require a signature.  Please ensure you provide full correct correspondence details, together with contact phone number.  It is your responsibility to keep us informed of any change of address etc.
Shipping - Orders will be shipped once payment is cleared – usually 5-6 days on presentation to the bank.  Cheques may take 3-7 working days to clear through the bank.   All payments, inclusive of cheques, must be in GBP sterling. All our prices are inclusive of any vat, but exclusive of postage. Postage/Shipping requires adding to total purchase price.  If delivery of your order has been attempted and you have not picked up the goods from the place they specify with the time limits of Royal Mail, that is your responsibility.  If the package is returned to us due to you not collecting it from the sorting office, and we have to re-deliver, you will be liable for these further shipping costs. If we have to re-deliver, we will request that pay these additional postage costs prior to re-delivery. 
Despatch of Orders  The goods will be sent to you in brand new condition and will be packaged carefully.  We will make every effort to dispatch your order immediately on confirmation of clearance of payment, but cannot be liable for circumstances/delays out of our control.  
Damaged/Faulty Goods/Refunds Please note: Regrettably, due to health and hygiene, we cannot accept return of pierced jewellery (ie earrings) unless they are faulty.  We do request that if you do have need to return items, they be returned to us in original condition and they must be returned to us by Special Delivery.  Please email us to discuss requirements/faults as soon as you are aware of any.  Should the return be for any other reason than for faulty goods, we do reserve the right to refuse a refund, but this can be discussed further via email.

We would ask that you note that during annual holidays, Bank Holidays etc, timescales are only approximate.

